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About the Alma Release Notes

Alma release notes provide you with information regarding what you need to get up and
running with the new features and enhancements in the latest Alma release.

These release notes include:

®  Alma August 2012 Release Highlights

®  Access to August 2012 Features

® Feature/enhancement descriptions for the respective Alma components and functional areas

=  Acquisitions

®  Resource Management

= Fulfillment

®  Resource Sharing

®  Course Reserves

= General

®  Analytics

= Primo
= Security

®  Known Issues




Alma August 2012 Release Highlights

Acquisitions

Enhancements to the EOD Mapping Profile

In the June 2012 release, we reported about the new tab that was added to the PO line that
allows for the listing of interested users to be notified when the order is complete (for
example, items received or resource activated). This functionality has now been extended to
the EOD mapping profile. This further streamlines the process by allowing users to be
notified of new material arrival even when the process is via EOD.

Invoices in Tasks List

Invoices assigned to the user (or without assignment) for review or approval now display in
the task list on the user’s desktop.

Enhanced Search in Acquisitions

All PO line search screens (for example, Review, Receive, Package, and so forth) now have
an enhanced search capability: the option to search by Title — Starts With.

Receive Payments from ERP System

Alma can now be configured to receive a payment confirmation file from an ERP system
that updates the relevant invoices.

Resource Management

New Rules Language

In order to simplify the creation of user-defined rules in the MD Editor, a more user-
friendly language has been implemented. In addition, there is also an option to view rule
snippets that can help the user in creating new rules.

Metadata Import Enhancements

The purpose of this enhancement is to provide the ability to handle and download
unsuccessful records from the metadata import process. Two files can be downloaded:

®  Records that did not load because of validations issues

= Records that did not load because of match/merge issues




Enriched Functionality in Set Management

It is now possible to convert from one search set type to another search set type (for
example, creating a set of physical items and then converting the resulting set to an all titles
set).

New Delete Items Process

A new process allows for the option of withdrawing or deleting sets of physical items (after
validating that the deletion can be done -- that is, that the items are not on loan).

Notes Tab on E-Records

All levels of e-inventory records now have a generic Notes tab. Authorized users are able to
add, edit, and delete notes.

Create an SI from Alma

When searching the Community Zone, it is now possible to report an issue related to
packages and portfolios to Ex Libris. This is achieved by clicking the Send to Ex Libris link
that opens the Ul to create an SI that you can send to the CRM system.

Fulfillment

Override Request Configuration Rules

A new option allows staff users (with a new override privilege) to override request
configuration rules (for example, pickup locations when placing a request for a patron).

Support for Sending SMS

Alma now supports the option of sending an SMS to a patron when a requested item is
placed on the hold shelf.

Resource Sharing

Tracking and Changing Resource Sharing Request Status

The purpose of this enhancement is to enhance the borrowing request workflow, to provide
the ability to monitor the statuses of borrowing requests and to update the statuses based
on input from the user and/or resource sharing partner.

Sending Requests by ARTEmail

It is now possible to send requests by ARTEmail. An additional enhancement also allows
for sending messages to an alternative delivery address using ARTEmail.

The Primo Resource Sharing Request form has been enhanced to include an optional email
address for delivery and an optional shipping address.




Course Reserves

Enhancements to Reading List Functionality

As part of the management of reading lists, it was possible to create brief metadata records
for a book or article. This functionality has been enhanced so that it is now also possible to
create brief records for an e-book or e-article.

Alma Analytics

DDC Reporting Options

A hierarchical Dewey Decimal Classification scheme has been added to Alma Analytics for
reporting purposes.

Resource Sharing

Alma Analytics now supports the option of creating reports related to Resource Sharing,
both for borrowing and lending requests.

It is also possible to create BL (British Library) keyword reports reporting on the keywords
that were sent in requests to the BL. Separate reports regarding successful and unsuccessful
requests can be generated.

User Management

Enhanced Security of Users” Personal Data

In order to ensure enhanced security of users’ personal data in Alma, some security
infrastructure changes have been implemented. These changes are mainly related to search
options in relation to user information. For example, it is no longer possible to search by
address. To search email requires entering the full email address and so forth.

Primo

Authentication and Public Notes Now Display in Primo
FTP Transfer of Files to Primo

New options related to publishing to Primo allow for defining whether the published files
should be transferred to Primo or remain on the Alma server.




® Enrich Primo Publishing with Headings

A new parameter in the export profile for publishing records to Primo provides the ability
to publish records to Primo with enriched headings information from the Community Zone.

Access to August 2012 Features

Note: Refer to the Technical Instructions section for each feature in these release notes for
information that describes the roles needed.

Visible to et

Component / No Activation/ Activation/ . . Ex Libris to
. X Administrator . .
Feature Setup Required Setup Required Only Activate This

Feature

(Note:
Automatically
Visible to All Users
with the Appropriate

User Role/
Permission)
Acquisitions: @
PO Line Interested User
Acquisitions:

Invoicing with Vendor-
Provided Numbers

Acquisitions:
Purchasing/Receiving

Standing Order —
Nonmonographic Type

Supprted

Acquisitions:
Receive Payments from
ERP System

Acquisitions:
Title — Starts with
Search in Acquisitions

Acquisitions:
Task List/Widget Access
for Invoicing

C o0 &0 & O




Component / No Activation/ Activation/
Feature Setup Required Setup Required

Automatically
Visible to All Users

with the Appropriate
User Role/
Permission)
Acquisitions:
EOD Mapping of the

<

Reporting Code
Element Restructured

Visible to
Administrator

Contact
Ex Libris to

Activate This

Feature

Resource Management:
New Rules Language

Resource Management:

Metadata Import
Process Enhancements

Resource Management:
New Delete Items
Process

Resource Management:
Enhanced Process/Sets

Options

Resource Management:

Opening Support
Incidents within Alma

Resource Management:
Metadata Editor
Enhancement

Fulfillment:
On Shelf Request Policy

Fulfillment:
Enhanced Patron Notice

Configuration

Fulfillment:
SMS Communications
Enabled

OO 00 0 0 0 00

10




Visible to e

Component / No Activation/ Activation/ Administrator Ex Libris to
Feature Setup Required Setup Required Activate This

Feature

Automatically
Visible to All Users
with the Appropriate
User Role/
Permission)

Resource Sharing:
Tracking and Changing
Borrowing Request
Statuses

<

Resource Sharing:
Using ARTEmail to
Send Communications
for Existing Requests

Resource Sharing:
Sending Requests to an
Alternative Delivery
Address

Course Reserves:
Adding Electronic
Citations to Course

Reserves

General:
Enhanced Security of
Users’ Personal Data

General:

Enhanced S/FTP

Definition Lists/Forms

Analytics:
Reporting Lending
Requests for Shared
Resources

Analytics:

Reporting Borrowing
Requests for Shared
Resources

Analytics:

Reporting Dewey
Decimal Classification

R VRN B R R RN RN <

11



Visible to CenleE

Component / No Activation/ Activation/ Administrator Ex Libris to
Feature Setup Required Setup Required Activate This

Feature

Automatically
Visible to All Users
with the Appropriate
User Role/
Permission)

Primo:
Updated Notes @
Implementation

Primo:
Using FTP File Transfer
for Primo Publishing

Primo:

Enriching Primo
Publishing with
Headings

Security:
Additional User
Name/Password
Security

1 O | O

12



Acquisitions

The following sections describe the features provided for the Acquisitions component in the
August 2012 release of Alma.

PO Line Interested User

Description

The purpose of this enhancement is to provide the ability, using EOD/import, to add interested
users to the PO line. This is accomplished through the Acquisitions import profile.

The EOD profile should indicate which MARC field /subfield contains the interested users
information. In order to support multiple interested users, the interested users’ MARC field
should either include multiple subfields for each interested user or have one subfield that uses a
colon delimiter between interested users.

With this capability, you are able to create a more complete PO line.

Technical Instructions

The Acquisitions Administrator role can create the import profile for this capability.

To update an existing import profile to add interested users:

1 From the Alma main menu > Acquisitions > Acquisitions Configuration, click
Configuration Menu.

From the Purchase Orders section, click Import Profiles.
Select Actions > Edit for the profile you want to update.

Click the PO Line Information tab.

g = W DN

Specify the EOD mapping (interested users and subfield) in the Interested Users/subfield
provided.

Note: Use a comma-delimited format in the import file when specifying multiple interested users.
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PO Line field 549 subfield h
Yendor Reference Humber subfield
field
List Price field | 345 subfield =
Yendor Title Humber field subfield
Yolume Part Humber field subfield
Po Humber field 549 subfield |
PO Line Owner field subfield
Default PO Line Owner | Main Library S &
Map Owner [
Fund Distribution field 549 subfield o
Default Fund S|
Map Funds [
Reporting code subfield
Interested Users i — subfield
vendor Invoice Number field subfield

Figure 1 - EOD Mapping for Interested Users

Invoicing with Vendor-Provided Numbers

Description

The purpose of this enhancement is to enable packaging orders into one PO based on the
vendor invoice number by loading the vendor invoice number as part of the EOD.

® The vendor-provided invoice number can be stored in an EOD file to be imported
® The imported invoice number is added to the PO line record

® A PO can be created for the EOD records that contain the same invoice number

When an invoice is created from a PO:
® The vendor-provided invoice number is used as the new invoice number by default

® The PO is searchable by the vendor invoice number
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Technical Instructions

The Acquisitions Administrator role can create the import profile for this capability.

To configure the import profile for using the vendor invoice number:

1 From the Alma main menu > Acquisitions > Acquisitions Configuration, click
Configuration Menu.

From the Purchase Orders section, click Import Profiles.

2
3  Select Actions > Edit for the profile you want to update.
4  Click the PO Line Information tab.

5

Specify the EOD mapping for the Vendor Invoice Number field.

PO Line field 549 subfield |k
Yendor Reference Humber subfield
field
List Price field | 3439 subfield | s
Yendor Title Number field subfield
Yolume Part Humber field subfield
Po Humber field 549 subfield ¢
PO Line Owner field subfield
Default PO Line Owner | Main Library P &
Map Owner [
Fund Distribution field 949 subfield o
Default Fund +P
Map Funds [
Reporting code subfield
Interested Users subfield
vendor Invoice Humber field - subficld

Figure 2 - EOD Mapping for Vendor Invoice Numbers

To view the vendor invoice number in the order details of the PO:

1 From the Alma main menu > Acquisitions > Purchase Order, click Review.
2 Select Actions > Edit for a PO.

The PO Summary page displays.
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FO Surnrmary

PO rumber 010712063524 PO status |0 Review (20

Surmary PO lire list Attachments Motes

Order Detsil=

PO Infarmation

FO rumber * 010712063824
Crested by System (010720120 e

Yendor
Weandorfscocourt ® 04230 L 4

wendor contact |- =
“endor imwoice number -

MNote to wendor

Figure 3 - Vendor Invoice Number Displays in Order Details for the PO

Purchasing/Receiving Standing Order -
Nonmonographic Type Suppried

Description

The purpose of this enhancement is to provide support for a new purchase type that enables
purchasing and receiving of nonmonographic standing orders. The purchase order type that
was added is Physical Standing Order Nonmonograph.

Technical Instructions

The following roles can access this feature:
® Purchasing Operator

® Purchasing Manager

To view this capability:

1 From the Alma main menu > Resource Management > Search and Sets, click Repository
Search.

2 Search for an item.

3 Click Order.
The PO Line Owner and Type page displays.

4 View the drop-down list of options for Purchase Type.
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Description * Science

Purchase Type *l

Electranic Title - One Time

Electranic Title - Standing Order

Lo=ad from Template Electronic Title - Subscription
il anuscript
hlap
Mixed haterial
Musical Score
Other Service - One Time
Other Service - Subscription
FPhysical - One Time
Fhysical- StandirmgSrder-Meorograph
_Physical - Standing Order Non Monograph
FPhysical Computer Fite=0One Time
FPhysical Computer File - Subscription
Frint Book- One Time
Frint Book - Standing Order
Remote Computer File - One Time
Femote Computer File - Subscription
Sound Recording —_

) ; -
TR Visual Material |

i

PO Line Owner *

Figure 4 - Physical Standing Order Nonmonograph

Receive Payments from ERP System

Description

The purpose of this enhancement is to provide the capability to receive payments from an
external ERP system into Alma. With this capability, Alma can be configured to receive a
payment confirmation file from an ERP system and update the relevant invoices.

Technical Instructions

The General System Administrator role is needed to complete the configuration for this feature.

To configure this capability:

1 From the Alma main menu > General > General Configuration, click Configuration Menu.
2 From the External Systems section, click External Interfaces.

3 Click the Add External System button.
4

Create an external system and select Payment for the Integration Type.
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External System

Code™*

Integration Type ™ | Payment ;I
Description | Augmentation Definition

Bursar

Discovery Interface

Exchange Rate

Created By | LDAP

OCLE Client

Froxy Definition

Femote Storage

Salf Ched

Sms

Uszer

23950

Figure 5 - Payment Integration Type

5 Click Next.
6 In the Import section, select Active.

7  Enter the Input File Path, select the Schedule, and click Save.

External System

External System

Code CC_ERF_Payment Name CC_ERF_Fayment Integration Tvpe Fayment

Irriport
Active * &+ Active {©Mon Active
Plugin | |
Input File Path ERP_Payments
Schedule [Daily |
Export
Active *  Active & MNon Active
Plugin | |
Outpnit File Path

Schedule |As soon as possible hd

Figure 6 - External System Import Actions

Note: With this release, there is a new customer parameter for export invoice that affects this
payment feature. The new parameter is handle_invoice_payment that is set to True by default. If
this parameter is set to False, the export process (for payments) closes the invoices instead of
sending them to Waiting for Payment.




Title — Starts with Search in Acquisitions

Description

The purpose of this enhancement is to provide enhanced search capability when using
Acquisitions > Receiving and Invoicing > Receive. Left-anchored search is critical for properly
identifying PO lines that need to be worked on, mainly at the Receiving Workbench. With this
feature, the Title — Starts with search makes this type of search possible. The Title — Starts with
search option is also available for PO Lines in Review, Claims, Renew, Review Deferred,
Package, and Locate.

Note: With this option, a full re-index of the PO lines is performed with the release installation.

Technical Instructions

The following roles can access this facility:
® Purchase Order Operator

® Purchase Order Manager

® Receiving Operator

® Receiving Manager
To view this capability:

1 From the Alma main menu > Acquisitions > Receiving and Invoicing, click Receive.

2 View the drop-down list of options for the In field.

And PO linan for Recalving

Status [geme - | Locste [Qrder Lnes = vendor || Find M [Title - #tart: | Go
Shelf Ready [

Additional PO Line Red

= Racelving Satinga Al
Received Date [02/02/2012 B E;:;zlgz'dﬁ
Keep in Department [ Mext [Phosical Processing = Standard number
S Inwoice number
one Tima Continuaun PO Line
PO reference number
whaalting for Redelving POINa Lt Title

‘wendor account code

Figure 7 - Starts With Search
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Task List/Widget Access for Invoicing

Description

The purpose of this enhancement is to provide access to invoicing activities from task
lists/widgets on the Alma home page.

e Alma. FE

Welcome User, Super

Tasks -
Digitization requests - approval (B2)
Electronic resaurces - activation - assigned 1o you (13
Electrn:_njin;: resources—activation - yn_g_ssigned (43
"'I'h.x;u.:u-ices - reviewy - azsigned to you (21 5)
. Invoices - reviewy - without assignment (46).
Ordler Lings - packaging (238)

Order Lines - review - assigned to you (5607

Order Lines - reviewy - unazzigned (2104)
Order Lines in evaluation - analysis (2)
Order Lines in evaluation - draft (3)

Order Lines in evaluation - requested (4)
Order Lines with claims (92)

Orders - appraval (111)

Requests - pickup from shelf (1)

Figure 8 - Invoicing in Tasks List

Technical Instructions
The following roles can access invoicing activities from the tasks list/widgets:
® Invoice Operator (for review activities)

® Invoice Manager (for approval activities)




EOD Mapping of the Reporting Code Element
Restructured

Description

The purpose of this enhancement is to restructure EOD mapping of the reporting code element.
With this change, you can now map the reporting code separately (not depending on the fund).

Technical Instructions

The Acquisitions Administrator role can access this capability.

To view this change:

1 From the Alma main menu > Acquisitions > Acquisitions Configuration, click
Configuration Menu.

2 From the Purchase Orders section, click Import Profiles.

3 Select Actions > Edit for an order with a New Order profile type.
4 Click the PO Line Information tab.
5

Enter the reporting code fields and click Save.

Reporting code | 940 subfield h Default |Fi|m“and’“-fid j

Figure 9 - Reporting Code Example

6 Import a record to view/confirm the reporting code mapping.

Other Acquisitions Enhancements

The list below highlights recent enhancements in Acquisitions:

® When creating an invoice from a PO, the Vendor invoice number can now be used in the
Search PO field.

® The EDI invoice load for serials now imports the subscription start/end dates to the
Subscription from date and Subscription to date fields in the Invoice Lines tab.

® When saving a public template under a name that already exists, a confirmation message
pops up, allowing you to override the existing template.

® The Acquisitions Administrator can now configure PO line deferral reasons in Acquisitions
Configuration.
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Resource Management

The following sections describe the functions provided for the Resource Management
component in the August 2012 release of Alma.

New Rules Language

Description

The purpose of this enhancement is to provide a new rules language.

Technical Instructions
The following roles can access the new rules language:
® Cataloger

® (Catalog Administrator

To access the new rules language:
1 From the Alma main menu > Resource Management > Cataloging, click Open Metadata
Editor.

2 C(Click File > New > Normalization rules (or click the Normalization rules tab to work with
existing rules).

The Normalization rules properties dialog box displays.

Mormalization rules properties

MHame®

Description:

¥ Private  Shared
[T Enabled

Save Cancel

Figure 10 - Normalization Rules Properties Dialog Box

3 Enter the normalization rules properties and click Save.

The rules editing area opens.
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File Edit Tools

CC_Mew Rules_Language

Preview

= O

Figure 11 - Rules Editing Area

4 Click Edit > Add Rule to display the new rule language snippets.

Edit Tools
8 400 Figid 8

#® Remove Figig CHiFE
AT Suk Fielid g
Add A fernate Grapiic Sesreseriaiion

Add Rule 3
Enhance the Recard Cirl+AN+E
Split Editor F&
Full Screen F7
Qe Fotr Soior [ivasd
Cipse Fonm Edor EE0
Cut Crl+x
Copy Cirl+C
Faste CAFl+

hAare 21
harc 21
hdarc 21
hdare 21
hAare 21
harc 21
hdarc 21
hdare 21
hAare 21
harc 21
hdarc 21

I¢§|J_.|

al

Bilh Snippet replace text in data fieldfsubfield
Bilk Snippet change control field tag identifier
Bib Snippet custom rule

Bib Snippet delete data field

Bilk Snippet delete control field

Bik Snippet add control field

Bib Snippet change data field tag identifier
Bib Snippet delete subfield frarm field

Bilh Snippet add data field

Bik Snippet replace text in control field

Bib Snippet add subfield to field

Figure 12 - New Rule Language Snippets
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5 Select/click one of the snippets in the list to quickly and easily create a new rule.

The rule language syntax displays for the action (snippet) that you selected.

File Edit Tools @]
CC_Mew Rules_Language
rule "remove data field -field-" :l
when
—condition-
then

removeField "-field-"

end

« 2P

Preview Save

Figure 13 - Delete Data Field Snippet Example

6 Replace the placeholder text in the snippet.

In the above example, replace -field- with the actual field that you intend to delete
(remove).

7 Click Save.

For additional information regarding the rules language, refer to the Metadata Management
section of the Resource Management Guide and/or online help.

Metadata Import Process Enhancements

Description

The purpose of this enhancement is to provide the ability to handle and download unsuccessful
records from the metadata import process. This capability gives you the option to handle the
unimported records outside the system and, subsequently, try to load them again as needed.
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Note: Validation issues always need to be solved manually, while match issues can be solved
automatically when it is determined that the record is not to be added.

Technical Instructions

The following roles can access this capability:
® (Catalog Administrator

® Repository Administrator

® Catalog Manager

® (Cataloger

To view an example of these changes:

1 From the Alma main menu > Resource Management > Import, click Monitor and View
Imports.

2 Select Actions > Report.

When there are unimported records due to matching and/or validation issues, there are two
links provided to download these records.

Note: You may also access this new capability using Alma main menu > Resource Management >
Import > Resolve Import Issues.

New Delete Items Process

Description
The purpose of this enhancement is to provide a process for deleting a set of items.

With this new process, you can predefine an items set and delete the items with a batch
operation.

Technical Instructions
The Repository Administrator role can access this new capability.
To view this enhancement:

1 From the Alma main menu > Resource Management > Processes, click Run Process.
2 Select the option to Withdraw items and click Next.

The wizard prompts you through the remaining steps.

25



Select the set for deletion and click Next.
Continue entering the information required for the wizard.

Enter a Process Name and click Next.

SN G =W

Review/confirm your process request and click Save.

Enhanced Process/Sets Options

Description

The purpose of this enhancement is to allow set selection from multiple types of sets in process
automation. This enables the processes to receive inputs of several types such as jobs that
process titles that can use MMS/Physical/Electronic/Digital titles sets.

Part of this enhancement is handled through a user interface change to the Process List filter
(see the Technical Instructions below). When selecting a set, the user interface has not changed.
Depending on the selected process, sets of all the allowed business entities are presented. For
example, if the process works on titles, sets of all titles (physical, digital, and electronic) are
presented.

Technical Instructions
Any role that can run processes can access this enhancement.
To view the Process List filter change:

1 From the Alma main menu > Resource Management > Processes, click Run Process.
2 View the Filter list.

The filter now displays by process type. Previously, it displayed by business entity.
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Filter : All =
Al

Assertion

Auth update

Bib heading check

Bib heading correct

Export

Irwentary bMairtenance
Mowe tems

Withdrasw

Loan

Marc 21 authority normalization
Marc 21 authority walidation
farc 21 Bib crestion

OO0 "}".i".i".i".il

farc 21 Bib normalization
b=arc 21 Bib walidation
Marc 21 holding normalization
Marc 21 holding walidstion
Marc 21 management tags
Morralization

Fublishing

Ex Ly @uslified DC normalization
Cualified OC walidation
Request

Thurmbriail

User deletion

User deletion walidator
“walidation

“walidation stack

Figure 14 - Process Filter

Opening Support Incidents within Aima

Description

The purpose of this enhancement is to provide the ability to open an SI from within Alma.

Note: This capability is only available in the Community Zone with Electronic Collection or
Electronic Portfolio searches.
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Technical Instructions

The following roles can access this facility:
® Repository Administrator

® (Catalog Administrator

® General System Administrator

To open an Sl from the Repository Search page:

1 On the Alma main menu > Resource Management > Search and Sets, click Repository
Search.

The Repository Search page displays.

2 Enter search criteria for an Electronic Collection or Electronic Portfolio search and execute
the search.

The search results display.

Fackag :

1 Gale Cengage Sabin Americana 1500
Crestion Date: 2010-1-48-=3:5837
Activate | Drder |"Send To ExLibris

Figure 15 — Repository Search Results
3 Click Send to Ex Libris to create an SI for an item in the list.

The Send to Ex Libris page displays.

4 Enter the SI information and click Send.

Note: The contact names are defined on the Alma Main Menu > General Configuration >
Configuration Menu > General Configuration > CRM Contacts page.

Metadata Editor Enhancement

Description

The purpose of this enhancement is to expand the Metadata Editor to include an Electronic
Database tab.
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Technical Instructions

Anyone with access to the Metadata Editor can access this feature.

To view this feature:

1 On the Alma main menu > Resource Management > Search and Sets, click Repository
Search.

2 Search for an electronic title.
3 Click Edit from the search results.
The Metadata Editor opens.
4  Click Tools > MARC?21 Bibliographic > View Inventory.

Tools 3l H| =] i_.| ST

E8 Search External Fesources

F 88 View Versions WOBRZ0T217:42:40 10T
Walidity Check
Browse call numbers  AR+C
MARCZT Bibliographic b Add holding Citpl+ A t+H
ﬂggﬁ;iﬁﬁfs Add Local Portfolio
in Core B Create POLine & Exit  Cl+Al+0
Sethdanagement Tags b B8 Find Matches Crl+hA

:-l'u-".iE".'"." I entory Cotrl+|
‘\View In Search
g Qe (o orders)
B8 Related records

Figure 16 - View Inventory Option

The Metadata Editor refreshes to display the Holdings, Portfolio, Representation, and
Electronic Database tabs.

Tools I —'—:__..:l_l:

Hbidingi1] || Fortfoliof1] | | Represertstion(0] { Electronic Database(1]

MOO00129), Created by admind fdd Local Portolio —
b R p 1 Hame: Online Full Text
Edit]Miew

Figure 17 - Electronic Database Tab
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Other Resource Management Enhancements

The list below highlights recent enhancements in Resource Management:

Call numbers are now included in holdings records created using import profiles.

The order of Actions options on the External Search Profile List page has been changed to:
Edit, Duplicate, Delete.

An overlay option was added to the OCLC Connexion import.
The portfolio results page and e-title portfolio list page are now identical.
The subfield separator can now be changed from $$ to 1.

It is now possible to perform a search using partial call numbers.
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Fulfillment

The following sections describe the functions provided for the Fulfillment component in the

August 2012 release of Alma.

On Shelf Request Policy

Description

The purpose of this enhancement is to provide the capability to override paging policies that
prevent requests to items or locations.

Technical Instructions

The Fulfillment Services Operator role can perform this operation.

To override paging policies:

1 From the Alma main menu > Fulfillment > Resource Requests, click Monitor Requests.

The Resource Request Monitoring page displays.

Request Type Wiew Audit Trail | Edit Request | Cancel | Update Expiry | Mark as missing ;I
3 Breakfast2

S et ine (1) ID: 53191950000121  Requester: Aharany, Zvika  Queue: 1

29011 20335WorkOrderType (1] Pickup Location: Electronic Resources  Request Date: 29/07/2012  Date Heeded By: 01/01/1970

29061 2065 arkOrderType (1) External Request Id: 53191320000121 _ o

are ( Wiew Audit Trail | Edit Reguest | Cancel | Update Expiry | Mark as missing

4 San Francisco, Calif
ggg; ggggmg:’;g:g::m: EH ID: 53269500000121 Requester: User, Super  Queue: 1
Pickup Location: Electronic Resources  Request Date: 30/07/2012  Date Heeded By: 01/01/1970

012034 WorkOrderTuse (1) External Request Id: 532659430000121

Acouisition technical services X . X X . L

1 Wiew Audit Trail | Edit Request | Cancel | Update Expiry | Mark as missing

Binding 4 5 Breakfast

Patron electronic digitization ID: 531233300001 21  Requester: Aharony, Zvika  Queue: 1

request (3] Pickup Location: Electronic Resources  Request Date: 29/07/2012  Date Heeded By: 01/01/1970
W%&; External Request ld: 53189260000121

IRrary elecironic digiZation i i i i i i i

p—— V|ewAu_d|tTra|I | EditReguest | Cancel | Update Expiry | Mark as missing

Move permanently (4 5 Maccabi

hove termporarily (1467 ID: 38702510000121 Requester: User, Super  Queue: 1

Unde fined (2 Pickup Location: Electronic Resources  Request Date: 2200772012 Date Needed By: 0150111970
Barcode: 3852

I ftiraticrr et (T Managed By Librany: Resource Sharing Library  Managed By Desk: Resource Sharing Desk

Restore ftem (131 Process: Transitltern  Process Status: In Process  Process Date: 22/07/2012  Expiration Date: 22/07/2012
Transit far reshelving (31 Request Type: Patron physical item request  External Request Id: 387024200001 21

D021 2034 vorkeOrdder Tvne (1) View Audit Trail | Edit Recuest | Cancel | Update Expiry | Mark as missing | Print Sl =

Figure 18 — Resource Request Monitoring

2

In the Limit Results to > Request Type section, click Patron physical item request.

The filtered results display.
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™~ - =
exLibris AI mMa - Hik 0 Tasks  Analytics  Currently at Resource Sharing Library - Help  User, Super

Resource Request Monitoring

Limit results to: Find : in: Tite | e

Material Type [1][2][a][*][»] 1-100f 124 Records

At Oricginal (17
Book (741 Search limited to:  Fequest Type:  Patron physical item request X
DvD)
Flash Carel (11 1 the satanic verses
Undefined (47) ID: 21082340000121 Requester: User, Super  Queue: 1
Description: v 1 2001
Process Material Type: At Original  Pickup Location: Education Library  Request Date: 27/02/2012
o Hold Shel (70 Managed By Library: Main Library Managed By Desk: Main Circulation Deskl! -
Pickup From Shelf (9) Process: Transit ltem  Process Status: In Process  Process Date: 29/02/2012  Expiration Date: 29/02/2012

Transit tem (111 Request Type: Patron physical item request

\Waiting For Remate Storage (11 Wiew Audit Trail | Edit Request | Cancel | Update Expiry | Mark as missing | Print Slip

Undefined (33) 2 1902120326Loan
ID: 20995750000121 Requester: User, Super  Queue: 0

Request Date Pickup Location: Resource Sharing Library - Request Date: 26/02/2012  Date Needed By: 26/02/2012
External Request ld: 208957200001 21

Cider (557 X " : X . .

Todsay (4) Wiew Audit Trail | Edit Reguest | Cancel | Update Expiry | Mark as missing

Up to Month &Aoo (31 3 Orit

L to Wizek S0 (3] ID: 51535160000121  Requester: User, Super  Queue: 1
Pickup Location: Electronic Resources  Request Date: 26/07/2012  Date Needed By: 01/01/1970

Date Heeded By External Request I, 478582400001 21

X Yiew Audit Trail |(Edit Begquesty Cancel | Update Expiry | Mark as missing

Earlier than Today (297

Undefined (35) 4 Breakfast2
ID: 53191950000121  Requester: Aharony, Zvika  Queue: 1

Process Status Pickup Location: Electronic Resources  Request Date: 28/07/2012  Date Needed By: 0170111970
External Request Id: 53191920000121 |

Figure 19 — Filtered Results

3 For the item that you want to override, click Edit Request.

The Create Request page displays.

™
ExLibris Alma ~ M J~ Tasks  Analytics  Currently at Resource Sharing Library- .. Help  User, Super

Create Request Cancel

Create Request
Title Cirit

Institution Main Campus
Request Type ™ Patron physical item request
Requester *|ser, Super
Note

Y

Pickup &t * Electronic Resources

Additional Request Attributes

Owverride "On Shelf Request Policy’

Iaterial Type - Remove
Date Meeded By 01011970 Remove
Loan Period x| Refresh Values > x| Add Request Attribute

S Submit |

Figure 20 — Create Request

4 Click Override On Shelf Request Policy.
5 Click Submit.

The list of pickup locations now also includes pickup locations that have been omitted due
to the on shelf pickup policy.
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Enhanced Patron Notice Configuration

Description

The purpose of this enhancement is to provide options for adding additional information for
some of the patron notices. With this new feature, the following patron notices may be
enhanced with additional configurable information:

® Courtesy Notification (sent a couple of days before the patron has items that are due)
® Due Today Notification (sent on the day the patron has items that are due)
® Lost Loan Notification (sent when a loan status is set to Lost)

The additional information can be added with open text fields that you can configure for each of
the above listed forms. These texts are added at the bottom of each of the notices for which you
configure them.

Also, URLs may be added to many of the notifications for contacting the library or for linking
back to Primo.

Technical Instructions
The General System Administrator role can configure this capability.

To configure the new additional information options, additional_info_1 and/or
additional_info_2:

1 From the Alma main menu > General > General Configuration, click Configuration Menu.
The Configuration page displays.
2 From the General Configuration section, click Letter emails.

3 Select Actions > Customize for Courtesy Letter (or one of the other letters containing the
new options).

The Code Table page displays.
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Code Table

Yoo are corfiguring: Main Campus

Table Information

Sub System LETTER 1
Updated By -
Table Description | Coutesy Hotice

= Courtesy Matice

Langu=age English =

Irnport

| Enabled fcode _______ [esoton
author Author
call_nurmber Call Murmber
department Circulation Department
lettertame Courtesy Letter
subject Courtesy Matice
description Diescription
due_date Due Date
additional_info_2 EMPTY_STRIMG
additional_info_1 EMPTY_STRIMG
library Libirany
loans Loans
location Location
sincerely Sincerely
title Title
message Wie would like to remind you that the following iterms
addressFrom four.Department@organization.com

Figure 21 - Code Table Page for Courtesy Letter

4 Click Customize and enter the required information for the additional_info_1 and
additional_info_2 fields. If you have already made changes to the fields, you do not have to
click Customize. The fields are already editable.

5 When you are finished, click the Customize button for the Code Table page.

To view my_account and/or contact_us, for letters:

1 From the Alma main menu > General > General Configuration, click Configuration Menu.
The Configuration page displays.

2 From the General Configuration section, click Letter emails.

3 Select Actions > Customize for footer.xsl Letter.

The Code Table page displays.
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Code Table

ou are configuring

Table Inforrmation

Sub System
Upd=ated By

Table Description

: Main Campus

LETTER

footerx=l Letter

== footer.x=l

Langu=age English =

my_account hily Account
= contact_us Contact Us

Figure 22 - Code Table Page for footer.xsl Letter

4  Enter the information to match your requirements for my_account and/or contact_us.

5 When you are finished, click the Customize button for the Code Table page.

To configure the new options, my_account and/or contact_us:

1 From the Alma main menu > General > General Configuration, click Configuration Menu.
The Configuration page displays.
2 From the General Configuration section, click Other Settings.

3 Click Customize and enter the required information for the email_my_account and
email_contact_us fields. If you have already made changes to the fields, you do not have to
click Customize. The fields are already editable.

parameter key parameter module parameter value

authentication method genearal LOCAL

display wiewit target in_new | |general true

ernail_contact general libraryiEexlibris. co.il
ernail_contact us general hitp:#/

email_deposit contact genearal library@exlibris. co.il
email_deposit sender general hlanagement Department
ernail_my_account general http:#/

Figure 23 - Options for Specifying Contact Us and My Account URLs
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SMS Communications Enabled

Description
The purpose of this enhancement is to enable SMS communications with patrons.

Some library notifications are, in essence, alerts to the patrons on which they are expected to act.
A typical example is the Item on Hold Shelf Notification that notifies a patron when a requested
item has become available and is waiting at the hold shelf for collection. With this new feature,
the library is able to send this type of notification as an SMS message to the patron’s mobile
phone for immediate attention.

Alma’s support for SMS messaging is based on an external SMS service provider making the
actual SMS message delivery. Alma’s role is specific to identifying the need to text the patron,
formulating the message, and pulling up the phone number to which the SMS provider sends
the message. Alma places the required information at a configured FTP location for the service
provider to collect and subsequently deliver to the patron.

Technical Instructions

The General System Administrator role can configure this new capability.

To use this feature, you need to:

1 Create an S/FTP definition.
2 Create an Allowed S/FTP Connection.

3 Create an External Interface (Alma main menu > General > General Configuration >
Configuration Menu > External Systems section) with an SMS Integration Type.

Note: You can only create one SMS External Interface per institution.

4 Activate the SMS channel for the letters to be sent.

To view the SMS channel:

1 From the Alma main menu > General > General Configuration, click Configuration Menu.

2 From the General Configuration section, click Letter Activity.
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LA Libraries

l Physical Locations Eemote Storage

B Work Orders and Departments

2 External Systems

I Back-ofiice Digital Delivary

o General Configuratig

a4 Configure Other Modules

I Acauisifions Eesoyrce Management

Figure 24 - Letter Activity General Configuration Option

3 Use the Customize button for the SMS On Hold Shelf Letter to activate/deactivate the link
for the SMS channel.

= Smamamian oni anl
e Lo s
i iy i e
B o o e e P Ty

s
- m————
s
o r——
[ ST

==k

Figure 25 - Activate/Deactivate the Link for the SMS Channel

Note: SMS messages are currently available only for hold shelf notices.
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Resource Sharing

The following sections describe the functions provided for resource sharing in the August 2012
release of Alma.

Tracking and Changing Borrowing Request Statuses

Description

The purpose of this enhancement is to enhance the borrowing request workflow and to provide
the ability to monitor the statuses of borrowing requests and to update the statuses based on
input from the user and resource sharing partner.

In order to enhance the workflow for borrowing requests, optional steps can be added to the
workflow. The valid options for these workflow steps are listed in the Request Status field on
the Edit Resource Sharing Borrowing Request (General Information tab) page.

The following status changes require validation or necessitate changes in the fulfillment entities
that are pointing to the resource sharing borrowing request:

Changed to Status Description

Returned item to partner Performs the following actions:

e Return the loan if it exists.

¢ Complete the request if it exists.
¢ Delete the stub item.

¢ Change the status to Request completed.

Request completed or Performs the following actions:

Shipped digitally ¢ Complete the request if it exists.

o Delete the stub item.

e Change the status to Request completed.
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Changed to Status Description

Cancelled by partner Performs the following actions:
o Ask the user if the request should be completed.
o Ifyes:

o Complete the request.

o Delete the stub item.

o Change the status to Request completed.

e Ifno, only change the status in case the user wants to request the
item from another partner.

It is important to track resource sharing requests in order to respond to status requests from a
partner. For example, if a partner inquires about a resource that has not been returned, the
operator must be able to find the request and determine when it was sent back.

In addition, an option to mark a request that needs patron information has been added so that
the request can be found and handled by the operator. To track these types requests, the
Request Status field and the Needs patron information check box have been added to the Edit
Resource Sharing Borrowing Request (General Information tab).

Technical Instructions

When scoped at the resource sharing library level, the Fulfillment Services Operator and
Fulfillment Services Manager roles can perform this action.

To change the status of a borrowing request:

1 From the Alma main menu > Fulfillment > Resource Sharing, click Borrowing Requests.
The Resource Sharing Borrowing Request page displays.

2 Specify the following filters in order to find specific requests, such as requests that need
patron information:

= Status - Select a status or one of the following new tracking statuses:

o All active - Displays only active requests. This is the default.

o All including completed — Displays all active and completed requests.
= Partner - Select a partner or All.

® Need patron information — Select All, No, or Yes. The default is All.
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N
exLibris AN @ - £ Tasks  Analytics  Currently at: Main Library - 070811142808, H

Resource Sharing Borrowing Requests Declared lost by partner LI Change Status E
cStatus Al active ;[ Partner | A ;[ Need patron information | an [+ ~ Find : in: Exte
Add 1 -5 of 5 Red
™ Select Al
1 i B
the P i L] the chaffing cribs, the intr i the singing and lu
Book
5z Created borrowing regquest
Edit BEemove | Duplicate
2 he dollar.

Book By Harrod, Roy Forbes, (London, Macmillan, 1953
Subject: Board of Governors of the Federal Reserve Systern (LS. -- Dallar. -- Currency gquestionsLUnited States.
Status: Created borrowing request
Edit | Bemove | Duplicate | Send

Figure 26 - Filtering Borrowing Requests

3 For the request that you want to update, click Edit.
The Edit Resource Sharing Borrowing Request page displays.

4 In the General Information tab, update the Request Status field and the Needs patron
information check box if necessary.
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EKLfb[}iS JﬁtllTlEl o i - ) = Tasks Analytics ©

Resource Sharing Borrowing Request

General Information Parameters Hotes Attachments

Resource Information

Title * The swell's night guide, ar, & peep through the great metropolis, under

Author

Publisher

Year

Edition

ISBEN

Place of Publication
Additional Person Name
Call Humber

Hote

Chapter

Pages

Request Attribute

Title The swell's night guide, ar, A peep through the
great metropaolis, under the dominion of nox:
displaying the various attractive places of
amusement by night: the saloons; the Paphian
beauties, the chaffing cribs, the introducing
houses, the singing and lu

Reguester * User, Super L
Partner ;I
@i Created borrowing request }

Physical -
Needed By | =
Pickup At  Resource Sharing Library ;|

Agree to Copyright terms * I+

Jeeds patron
information

Figure 27 - Filtering Borrowing Requests
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Note: You can also update a group of requests by selecting a status in the drop-down list and
clicking Change Status on the Resource Sharing Borrowing Request page. Requests that do not
support the selected status are not updated.
The list of possible statuses is made up of a number of mandatory steps and additional steps that
are configured by using the Fulfillment Configuration Menu.

— From the Resource Sharing > Workflow Profiles menu, configure Workflow Profiles, which are
a list of valid statuses.

— From the Resource Sharing > Partners menu, attach a Borrowing Workflow Profile to the
Resource Sharing Partner.

Using ARTEmail to Send Communications for Existing
Requests

Description

The purpose of this enhancement is to provide the capability to send messages using ARTEmail
for borrowing requests.

When ARTEmail is used to send a message to a partner, the system will look for either of the
following query codes in the current message:

® Request to cancel an order on a waiting list — The system automatically changes the
resource sharing request to Cancel requested.

® Request to renew a loan — The system automatically changes the resource sharing request
to Renew requested.

The above statuses have been added to the list of optional statuses that can be selected in the
workflow profiles.
Technical Instructions

When scoped at the resource sharing library level, the Fulfillment Services Operator and
Fulfillment Services Manager roles can perform this configuration.

To send a communication via ARTEmail to a partner:

1 From the Alma main menu > Fulfillment > Resource Sharing, click Borrowing Requests.

The Resource Sharing Borrowing Request page displays.
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Status: Report [ost itern to partner
Edit | Rermove | Duplicate

[~ chentest2
Book

Status: Created horrowing request

Edit | Remove | Duplicate

s

|

LN 4
ExLIbris Alma + Mk 2 Tasks  Analytics  Currently at Main Library - Main Circula... Help  User Super
Resource Sharing Borrowing Requests Declared lost by partner B4l change Status
Status Al active = Partner | ail | Need patron information | an |~ | Find : in: Extenal RequestiD ~| Go
Add (1] 2][3 1] [ 1- 10 of 200,048 Records
[T Sealect All
1 [T The Beat! e
Book By Dan Brown (2003)
ISBM: 1-60473-241-5
Status: Returned by patron
Edit | Remoaove | Duplicate
2 [ TEST
Book
Status: Created barrowing regug
Edit | Eemoave | Duplicate |
3 [T chen test
Book

Figure 28 — Resource Sharing Borrowing Requests Page

2 For the request that you want to send a communication, click Send.

The Resource Sharing Borrowing Parameters Tab displays.

senvice Codes o o iy Search

[V BL and Backup Libraries Search
QuetiESCrties [~ Do not place order on a waiting list
¥ Copyright Fee Paid service reguired

Delivery Format Codes | Encrypted Download 24 hours ;I
Customer Id* admint LI

.
ExLibris AI Md- Ik o+~ Tasks Analytics  Currently at: Main Library - Main Circala...
Resource Sharing Borrowing Parameters
O Fill in parameters ta send
General Information Parameters Hotes Attachments

Help  User, Super

ULl Save | Send |

LN Save ] Send |

Figure 29 —Resource Sharing Borrowing Parameters Tab

3 Update the parameters and any fields on the other tabs if needed and then click Send.

The new message is sent to the partner and saved in the attachments.

Sending Requests to an Alternative Delivery Address

Description

The purpose of this enhancement is to provide the capability to send messages to an alternative

delivery address using ARTEmail.
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When a request is allowed to use an alternative address, the request may be enhanced to
include an alternate physical location or an email address.

Technical Instructions

The Fulfillment Administrator role can perform this configuration.

To enable the alternate delivery address functionality:

1  On the Fulfillment Configuration page (Fulfillment > Fulfillment Configuration >
Configuration Menu), click Partners under Resource Sharing

The Resource Sharing Partner List page opens.

2 For the partner that you want to update, click Edit.
The Resource Sharing Partner page displays.

3  Click the Parameters tab.

The Resource Sharing Partners Parameters tab displays.

~
ExLibl’lS Alma « Bk #~ | Tasks Analytice  Currently at: Main Library - Main Circula... Help User, Super

|»

Resource Sharing Partner Cancel m
Partner Code: partner! Partner Name: partner] name
General Information Contact Information Parameters Hotes
Ernail

ARTEmail Address * Shulamit Avivig@exlibrisgroup.com —

.
lternative Delivery Address
Supports ADD Address M

Keyword Codes

Senice Codes (= o) oy Search

v BL and Backup Libraries Search

[T EL and Locations Search

[T BL, Locations and Worldwide Search
[~ Worldwide Search only

DelvervEonatiGodes ¥ Encrypted Download 2 hours

¥ Encrypted Download 24 hours
| I Fnrrmntad Dmanlnad Within 4 dawe | _l;I
4 *

Figure 30 —Resource Sharing Partner Parameters Tab

4 In the Alternate Delivery Address section, select Supports ADD address and then click
Save.

When scoped at the resource sharing library level, the Fulfillment Services Operator and
Fulfillment Services Manager roles can perform this operation.
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To send a communication to an alternate delivery address:

1 From the Alma main menu > Fulfillment > Resource Sharing, click Borrowing Requests.

The Resource Sharing Borrowing Request page displays.

P
ExLibris Alma - N ' Tasks Analytics  Currently at: Main Library - Main Circula... Help  User, Super

Resource Sharing Borrowing Requests Declared lost by partner Ball Change Status

Status Al active = Partner | &l | Need patron information | a1 |+ | Find : in: Extenal RequestID +| Go

Add [1]2][3]»] [ 110 of 200,048 Records
[T Select All

1 [T The Beat!

Book By Dian Brown (2008)
ISBM: 1-60473-241-5
Status: Returned by patran
Edit | Remaove | Duplicate
2 T IEST
Book
Status: Created horrowing request
Edit | Remove | Duplicate | Send
[~ chen test
Book
Status: Report [ost itern to partner
Edit | Eemove | Duplicate
[~ chen test?
Book
Status: Created barrowing regquest
Edit | Remove | Duplicate

Lo

.

|

Figure 31 — Resource Sharing Borrowing Requests Page

2 For the request that you want to send a communication, click Send.
The Resource Sharing Borrowing Parameters Tab displays.

3 Click the General Information tab.

The Resource Sharing Borrowing Request page displays.
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Request Attribute
Title TEST
Requester * Sommese, Andrew Johng L

Partner  partner1 narme

sl &

Request Status  Created horrowing reguest
External Identifier kuku
Format  Physical
Needed By |
Delivery Location (¢ Alternative address € Deliver
to library

Alternative Address | Use diferent address Ll
Postal Address | 1585 Campeau Stn_eet South Bend 1M
Room 370 Computing Center Maotre Dame [M

L E

Agree to Copyright terms *M
Needs patron [
information
Request MHote =]
=
Cancel m

Figure 32 —Resource Sharing Borrowing Request (General Information Tab)

4 In the Request Attribute section, specify the following fields:

= Delivery Location — Select the Alternative address radio button to display the
Alternative Address field.

= Alternative Address — Select an alternative address from the drop-down list or provide
a different address by selecting either of the following options, which are dependent
upon the format of the address:

® For physical formats, select Use different address to display the Postal Address
field.

= For digital formats, select Use different email to display the Email Address field.
= Postal Address — Enter the physical address. Only displays for physical formats.

® Email Address — Enter the email address. Only displays for digital formats.
5 Click Save.

To use Primo to send a communication to an alternate delivery address:

The Primo Resource Sharing Request form has been enhanced to include an optional email
address for delivery and an optional shipping address that includes the same drop-down values
as the Alma UL
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Resource Sharing Regquest:
Resource Information:
Citation type:

Author(s) (Last name, first name);
Title of Book/Joumnal:
ChapterfArticle title:

Flace of publication

Year

ISBM;

Publisher

Pages to photocopy:

Delivery Information:
Farmat:

Fickup/delvery location

Alternative address

Aternative E-mail  address

Mot Meeded After;
Comment:
Maxirmurn fee: (USD)

®BookCAtticle

breaking the maya code

@EPhysicalCDigital

Fesource Sharing Library

{ Preferred user address

10 Main street
30 Jefferson Way Apt 21

Freferred email address

ermaill@email.com

& mail2@email.corm

Figure 33 — Resource Sharing Request from Primo

Other Resource Sharing Enhancements

The list below highlights a recent enhancement for Resource Sharing;:

® The link to iLLiad now includes additional information, such as genre, publisher, place of
publication, date of publication, and edition.
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Course Reserves

The following sections describe the functions provided for course reserves in the August 2012
release of Alma.

Adding Electronic Citations to Course Reserves

Description

The purpose of this enhancement is to provide the capability to add an electronic citation to a
course reserve.

Technical Instructions

The Course Reserves Operator, Course Reserves Manager, Fulfillment Services Operator, and
Fulfillment Services Manager roles can perform this configuration.

To add an electronic citation to a course reserve:

1 From the Alma main menu > Fulfillment > Course Reading, click Reading Lists.
The Reading Lists Task List page displays.

2 Scroll to the reading list that you want to manage and select Actions > Work On.
The Edit Reading List page displays.

3 Click Add Brief.
The Citation Type shadow box displays.

Citation Type | Physical Book |
FPhysical Book

Physical Article Cancel

Electronic Aricle

Figure 34 - Citation Type Shadow Box
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4  Select Electronic Book or Electronic Article in the Citation Type drop-down list and click
Choose.

The Quick Cataloging page opens.

5 Enter the resource and item information and click Save.

Other Course Reserves Enhancements

The list below highlights a recent enhancement for Course Reserves:

® The list of courses can now be sorted by the following, in addition to Code: Start Date, End
Date, Creation Date, Creator, Department, Name.
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General

The following sections describe the functions provided for the General component in the
August 2012 release of Alma.

Enhanced Security of Users’ Personal Data

Description

The purpose of this enhancement is to further enhance the security of personal data. As a result

of this enhancement, the following components in the Ul have been updated:

Searching on the Find and Manage Users page:

The Address search option has been removed.

The All search option will no longer search for email addresses, physical addresses, and
identifiers.

The Email search option only works for the whole email address (case sensitive).

The Identifiers search option only works for the entire identifier value (case sensitive).

Alma search bar (on the top of the main page):

The users search options will no longer find email addresses, physical addresses, and
identifiers.

User Details -> Contact information:

Impossible to sort by Address, Phone or Email.

The auto-complete option throughout Alma’s UL When starting to type a user identifier
value in order to find a user, the user will be part of the auto-complete list only when the
whole identifier value has been typed.

Examples:

Under Fulfillment Configuration > Configuration Menu > Circulation Desks >
Operators > add/edit operator

Under Fulfillment Configuration > Configuration Menu > Digitization/processing
departments > add/edit department -> Operators tab -> add/edit operator.

Manage Patron Services page
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® Monitor Requests page:
= The Identifier search will work only for the whole Identifier value (case sensitive).

= The All search option will no longer find identifiers.

Enhanced S/FTP Definition Lists/Forms

Description

The purpose of this enhancement is to update the S/FTP definition lists and forms. With these
changes, there are some small display changes but no functional changes.

Other General Enhancements

The list below highlights recent enhancements in General:
® Sort options were added to the process monitoring lists.

® A refresh button was added to the Completed and Running tabs of the process monitoring
lists.
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Analytics

The following sections describe the functions provided for Analytics in the August 2012 release
of Alma.

Reporting Lending Requests for Shared Resources

Description

The purpose of this enhancement is to expose Resource Sharing data in order for Analytics
Designers to create Analytics reports that include lending requests.

Technical Instructions
The View and Design Analytics role can create Analytics reports.

To access the Lending Requests design capability:

1 From the Alma main menu > General > Analytics, click Design Analytics.

The personal dashboard opens.

Al ma Analy’tics Search _—ﬁ Advanced | Help » | Sign Qut

My Dashboard Home | Catalog | Dashboards ~ | B Mew ~ | B®Open v | Signed In As admind ~

This page has no conkenk.,
To add content, click Edit & here or in the toolbar,

Figure 35 — Personal Dashboard

2 On the global header, click New > Analysis.
The Select Subject Area dialog box opens.
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Select Subject Area

ﬁ Borrowing Requests
ﬁ Events

ﬁ Fines and Fees

ﬁ FulFillrenk

ﬁ Funds Expenditure
ﬁ Lending Requests
ﬁ Pheysical Ikems

ﬁ sers

Figure 36 — Select Subject Area Dialog Box

3 Click Lending Requests.
The editor opens and displays the Lending Requests criteria.

Alma Analytics

Untitled

| Criteria \I\Resultsw’ Prnmptsw’ Advanced E E | @

ElSubject Areas @ | [plaE
= @'—E”dingdp‘eq'-'ﬁts I EISelected Columns @ %
Lending R ks Detai
DLend!ng cequtn.as SD T: Al Double click on column names in the Subject Areas pane to add them to the analysis, &
[(JLending Creation Date Onee added, drag-and-drop columns to reorder them, Edit a column's properties, Form
[ Partrer and filkers, apply sorting, or delete by clicking or hovering aver the button next ko its
[J)Library Uit name.
[JJLocation
[T Bibliographic Details Drap Calumns Here,
‘ h
Jl | LI_I
ElFilters R
Add filkers to the analysis criteria by clicking on Filker option for the specific column in
= Catalog '1n'1 &8 & Eﬁ the Selected Columns pane, or by clicking on the filker button in the Filker pane
) I i _l header. Add a saved filker by clicking on add button after selecting its name in the
List | A hd catalog pane,
[0y Falders
[ shared Folders &dd Filters Here,

Figure 37 — Lending Requests Criteria
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Reporting Borrowing Requests for Shared Resources

Description

The purpose of this enhancement is to expose resource sharing data in order for Analytics
Designers to create Analytics reports that include borrowing requests.

Technical Instructions
The View and Design Analytics role can create Analytics reports.

To access the Borrowing Requests design capability:

1 From the Alma main menu > General > Analytics, click Design Analytics.

The personal dashboard opens.

Al ma Anal‘,{tics Search _—ﬁ' Advanced | Help v | Sign Out

My Dashboard Home | Catalog | Dashboards ~ | I Mew ~ | B®Open ~ | Signed In As admind ~

This page has no conkent.
To add conkent, click Edit & here or in the koolbar,

Figure 38 — Personal Dashboard

2 On the global header, click New > Analysis.
The Select Subject Area dialog box opens.

Select Subject Area

ﬁ Borrowing Requests
ﬁ Events

ﬁ Fines and Fees

ﬁ Fulfillrnent

ﬁ Funds Expenditure
ﬁ Lending Requesks
ﬁ Phrvsical Ikems

ﬁ sers

Figure 39 — Select Subject Area Dialog Box
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3 Click Borrowing Requests.

The editor opens and displays the Borrowing Requests criteria.

Alma Analytics

Untitled

. Criteria \"\Resultsﬁ Prompts \[__.C\dvancgg_m“ i

EISubject Areas @ W Iﬁug
=l ([ Borrowing Requests ElSelected Columns @ %

Barrowing Request Details

& ) Hhes ) Double click on column names in the Subject Areas pane ko add them to the analysis, Once added, drag & |
[ Borrowing Creation Dats and-drop columns ko reorder them, Edic a column's properties, Formula and filkers, apply sorking, or dele

[OPartrer by clicking or hovering over the button next to its name.,

[ User Details

[Library Uit

[ Bibliographic Details

Drop Calumns Here,

< | _>I_I
SiFilters TR

Add Filkers to the analysis criteria by clicking on Filker option For the specific colurn in the Selected
Zolurins pane, or by clicking on the Filker bukton in the Filker pane header, Add a sawved Filker by clicking
on add button after selecting its name in the catalog pane.

rFy

ElCatalog ek A G

Lisk I.ﬂ.ll - I

[Tty Folders
[7)5hared Folders

Add Filkers Here,

Figure 40 — Borrowing Requests Criteria

Reporting Dewey Decimal Classification

Description

The purpose of this enhancement is to enable Analytics Designers to create Analytics reports
that show how physical items, fund transactions, and loan items are classified according to the
Dewey Decimal System.

Technical Instructions
The View and Design Analytics role can create Analytics reports.
To access the Lending Requests design capability:

1 From the Alma main menu > General > Analytics, click Design Analytics.

The personal dashboard opens.
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Alma Analytics seorc R I © rc=d | Hele v | Sin O

My Dashboard Home | Catslog | Dashboards ~ | [ mMew ~ | B Open ~ | Signed In A5 admini +

This page has no conkent.
To add conkent, click Edit & here or in the koolbar.

Figure 41 — Personal Dashboard

2 On the global header, click New > Analysis.
The Select Subject Area dialog box opens.

Select Subject Area

ﬁ Borrowing Fequests
@ Events

@) Fines and Fees

@ Fulfilment

@) Funds Expenditure
@ Lending Requests
@ Physical Ttems

ﬁ Users

Figure 42 — Select Subject Area Dialog Box

3 Click one of the following subjects: Fulfillment, Funds Expenditure, or Physical Items.

The editor opens and displays the Dewey Classifications criteria for the selected subject.
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Alma Analytics

Untitled

Search _—e advarced

Harne

H ':'-i-;lru ok

ashboards -|-:ru-|:| In As admlnl

Zak :||| lu|

|

Criteria \‘Re

=ESubject Areas

= @]F‘hysical Items
[CAPhysical Ttem Details
[[AHolding Dretails
[ Creation Date
[[AModification Cate
[TEibliagraphic Details
[CILibrary Unit
[ILocation
[ALC Classifications
[ Dewey Classifications
- Dewey Mumber
E Groupl
E Group2
E Group3
% Dewey Classification

| 3 Temporary Location
4 3

DIEEEHEEHEBHEE

Y

ElCatalog s 2

List |a'-ll - |

[T My Folders
[ shared Folders

Ellﬁ.?)

[Wr42

ElSelected Columns

@ %

Double click on colurmn names in the Subject Areas pane to add them to the analvsis, Cr* |
added, drag-and-drop columns to reorder them, Edit a column's properties, Formula and
filkers, apply sorting, or delete by clicking or hovering over the button next to iks name.

Drop Columns Here.,

1 | B
ElFilters it

Add Filkers to the analysis criteria by clicking on Filker option For the specific calumn in
the Selected Colurmns pane, or by clicking on the filker button in the Filker pane header.
Add a saved filker by clicking on add button after selecting its name in the catalog pane.

Add Filters Here,

Figure 43 — Dewey Decimal System Classifications

57



Primo

The following sections describe the functions provided for Primo in the August 2012 release of
Alma.

Updated Notes Implementation

Description

The purpose of this enhancement is to add generic notes to the resource editors and show
authentication or public notes in View It. These changes apply to all resource editors, Package,
Service, and Portfolio.

Public and Authentication notes have been moved to the General Information tab in the
resource editors, and the Notes tab now contains the generic note infrastructure.

Technical Instructions

The Inventory Operator role can access these changes.

To view an example of these changes:

1 From the Alma main menu > Resource Management > Search and Sets, click Repository
Search.

2  Enter an Electronic Collection search and click Go.

3 Click Edit.

1 CC _Public Hame Example
Type: Full text databaze
Crestion Date: 2012-08-07 02:47:22 Modification Date: 2012-05-07 02:47 22
Edit | Delete | Wiew | Order | Create E-Activation Task | More info

Figure 44 - Edit Electronic Collection Example

The Authentication note and Public note fields display in the General Information tab.
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Electronic Collection Description General Infor mation Additional Infor rmation Motes

Surnmary and Ineentory Infor rmation

Electronic Collectiontype  Full text database

Irterface Mame .l Services -
FProcess type -

Aocess rights
Crested by gdmint (OTI02012) e Upd=sted by admint (07508

Acquisitions and License Information

FO Line .l PO line detsils -
Activation date wa Expected activation date
Active license .l “iews license details -

Authertication note | Example authentication note

Fublic note | Example public note

Figure 45 - Authentication Note and Public Note Fields on the General Tab

4 Click the Notes tab.

The Notes tab displays the generic notes format.

Electronic Collection Description General Information Additional Irfor mation Notes
Find : in [ Created by

Mo records were found.

Note

lear  Add

Figure 46 - Notes Tab for Generic Notes

Using FTP File Transfer for Primo Publishing

Description

The purpose of this enhancement is to provide the ability to use FTP to transfer bibliographic
records to a local Primo target.
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Technical Instructions

The following roles can access this facility:
® Repository Administrator

® (Catalog Administrator

® General System Administrator

To use FTP to transfer files to a Primo target:

1 On the Alma main menu > Resource Management > Resource Configuration, click
Configuration Menu.

2 In the Record Export section, click Export Profiles.
The Publishing Profiles page displays.

3 In the row containing the Publish bib records to Primo publishing profile, select Actions >
Edit.

The Publishing Profile Details page displays.

™ -
E){Ll‘brls AI ma - MK +~ Tasks Analytics  Currently at: Resource Sharing Library - .. Help User, Super

Publishing Profile Details Cancel

Profile Details

Profile name *Fublish bib records to Primo

Profile description | Setup the parameters for publishing bibliographic records to Prima - this is a test =l
Run full publishing [~

Status % Active " Inactive
Scheduling i

= Submission Format i
FTP configuration =] Sub-directory

Electronic

Physical

Digital

Course information
enrichrment

axaa

Headings enrichment [~

cancel TR

Figure 47 — Publishing Profile Details — Submission Format

4 In the Submission Format area, specify the FTP configuration and subdirectory and then
click Save.
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Enriching Primo Publishing with Headings

Description

The purpose of this enhancement is to provide the ability to publish records to Primo with
headings information, making titles also searchable by their headings.

Technical Instructions

The following roles can access this facility:
® Repository Administrator

® (Catalog Administrator

® General System Administrator

To include headings information in Primo records:

1  On the Alma main menu > Resource Management > Resource Configuration, click
Configuration Menu.

2 In the Record Export section, click Export Profiles.
The Publishing Profiles page displays.

3 In the row containing the Publish bib records to Primo publishing profile, select Actions >
Edit.

The Publishing Profile Details page displays.
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=
ExLibris Alma - Mk S0 Tasks  Analytics  Curently at Resource Sharina Librany- .. Help  User, Super

Publishing Profile Details el Save |

Profile Details

Profile name * Publish hik records to Primo

Profile description | Setup the parameters for publishing bibliographic records to Primo - this is a test =]
id
Run full publishing [~

Status & Active lnactive
Scheduling | Daily |

== Submission Format

FTP configuration =l Sub.directory

Content Options

Electronic [~

Physical [~

Digital

Course information [~
enrichment

Headings enrichment [

cancel EETH

Figure 48 — Publishing Profile Details — Headings Enrichment

4  Select the Headings Enrichment check box and then click Save.

Other Primo Enhancements

The list below highlights a recent enhancement for Primo:

® The name of the publishing profile Publish electronic records to Primo Central was
changed to Publish electronic availability, since it is used not only for Primo Central.
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Security

The following sections describe the functions provided for security in the August 2012 release of
Alma.

Additional User Name/Password Security

Description

The purpose of this enhancement is to provide additional security for Alma user names and
passwords.

With this security enhancement user names and passwords are prevented from being saved in
the browser.
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Known Issues

The following identifies any known issue(s) with this release:

® The View license link is not displayed in More info for an Electronic Portfolio search.
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